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TRAFFIC 

The Clerk’s Office is closed due to the COVID-19 emergency orders; however, Traffic Arraignment Court 
will resume June 8, 2020 and the Court Trial Calendars are being heard at the Grover Beach Branch.  
Existing case hearings and due dates have been and will be extended at least 60 days. You will be 
notified by mail of your new appearance or due dates.  

FAQ: 

1. Q: How do I pay for my fine if the Court is closed? 

A: All fine due dates have been extended 60 days.  You will receive notice in the mail.  This also 
applies to anyone who is performing community work service toward a fine. 

A: Fine payments can be made online using a credit or debit card.   

A: Or, by mailing a check or money order (no cash) to: 

San Luis Obispo Superior Court 
1050 Monterey Street, Room 222 
San Luis Obispo, CA 93408 

 

Q:  How do I request Traffic School? 

 A: You may request traffic school online when paying your fine. 

Q: I previously received a courtesy notice from the Court for a hearing that is set during the time the 
Court is closed, what do I do?  

A: All traffic matter hearings that are scheduled during the COVID-19 closure period are being 
postponed. You will be receiving a notice in the mail shortly as to the new court hearing date 
and time. If you need to update your address, please email the court 
slotraffic@slo.courts.ca.gov.  

Q: I have a trial set for my citation and the court is closed, what will happen?  

A: You will be receiving a notice in the mail and/or a telephone phone call to confirm your 
already scheduled trial shortly.  If you need to update your address, please email the court at 
slotraffic@slo.courts.ca.gov. 

Q: I received a traffic citation and my due date for payment is during the time the Court is closed and I 
need an extension for the payment, what do I do?  

A: All traffic matters from March 10th, 2020 through the end of the COVID-19 closure period 
were postponed; however, we will begin scheduling Arraignments.  You may contact the court 
to make an appointment for court or to discuss your options in resolving your case.  If you 
haven’t already received a notice, you should be receiving one in the mail shortly as to the new 
due date. If you need to update your address, please email the court 
slotraffic@slo.courts.ca.gov. 
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Q: I have been laid off and cannot afford to pay the traffic citation, what can I do? 

A: All traffic matters are being extended for 60 days.  You will receive notice in the mail.  You can 
also email the court at slotraffic@slo.courts.ca.gov after the closure period to request a counter 
arraignment and you will be given the opportunity to make payments or perform community 
service instead of paying the fine. 

Q: I need an extension to submit my proof of correction and the Court is closed what do I do?  

A: All traffic matters that are scheduled during the COVID-19 closure are being postponed for 60 
days. You will be receiving a notice in the mail shortly as to the new due date. If you need to 
update your address, please email the court slotraffic@slo.courts.ca.gov. 

Q: I have a hearing scheduled at the Grover Beach, Veteran’s Memorial Building in San Luis Obispo or 
Paso Robles, will you be open there? 

A: During the current closure period, the Vet’s Hall and Paso Robles locations will remain closed.  
All appearances will be held at the Grover Beach Branch.  Hearings have been rescheduled and 
you should be receiving a notice in the mail as to the new date and time or to inquire as to your 
due date. If you need to update your address, please email the court 
slotraffic@slo.courts.ca.gov. 

Q: I have received a notice that I did not appear for my hearing/trial or that I did not pay for my fine 
during the time that the Court was closed, what do I do?  

A:  The court is not issuing nor is the DMV accepting Failure to Appear holds.  During the COVID-
19 closure, the court is not referring cases to collections or assessing additional penalties.  Fine 
due dates and court dates are being continued for 60 days beyond the original date.  You will be 
notified of your new due date in the mail.  If you do not receive something in the mail, please 
contact the court by phone or email after the court closure is over. If you need to update your 
address, please email the court slotraffic@slo.courts.ca.gov. 

Q: My child was ordered to return to court to show proof of completion of a class or program and the 
Court is closed what do we do?  

A: All juvenile traffic, truancy, and adult Education Code violations that are scheduled for or 
have due dates during the period of the COVID-19 closure are being postponed. You will be 
receiving a notice in the mail shortly as to the new date and time. If you need to update your 
address, please email the court slotraffic@slo.courts.ca.gov. 

Q: What if I’ve moved or the court does not have my current address? 

A: Please email a request to update your address to slotraffic@slo.courts.ca.gov.  Make sure to 
include your full name, date of birth, case number, if you know it and your new address.  If you 
do not have access to email, you can mail this information listed above to: 

 San Luis Obispo Superior Court 
 1050 Monterey Street, Room 220 
 San Luis Obispo, CA 93408 
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